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Course Description 
This course is an introduction to locating quality health information on the Internet for 

consumers.  Emphasis is placed on researching symptoms, diagnoses, and treatments of 

diseases and medical conditions; locating healthcare providers, facilities and services; 

completing an effective health reference interview; and evaluation of websites for reliability 

and authoritativeness.   
 

Objectives 
Upon completion of this course, Informational Professions will be able to: 

• Use MedlinePlus and other National Library of Medicine consumer health databases 

• Use Health-E Illinois to identify and locate healthcare provides, facilities and services 

by type of service, by location within Illinois, and by disease or condition name 

• Complete a health reference interview 

• Evaluate health web sites with specific criteria 
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For more information or to schedule a FREE course, please contact: 
Mary J. Klatt, M.A.L.S. 

Loyola University Health Sciences Library, Outreach Coordinator, Health-E Illinois 
Phone: 708.216.5305 or E-Mail: golocal@lumc.edu 
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